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					GP referrals at a record high 
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	Thanks to the hard work and efforts of you all, almost 9,000 patients living with Diabetes in south London have now benefited from the flexibility of the Diabetes Book & Learn service and been offered the chance to attend a structured education course of their choice. Structured education has been proven to help patients with diabetes self-manage their condition better, and the increase in use of this service is helping us get towards our Long Term Plan goal of 20% of people with diabetes to have attended education by 2021.

To mark World Diabetes Day (14 November 2019) we are publicly launching the self-referral functionality to support even more people living with Type 2 diabetes to get access to vital education courses. 
 
However, our data shows that GP referrals are the most effective way to get patients to use the service, because of the value patients place on the advice of healthcare professionals. So, whilst this is a very exciting new campaign to get even more people booking onto the service, it is imperative that healthcare professionals do not stop referring patients. 
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		Benefits of Book & Learn 
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			Diabetes Book & Learn offers patients 
· Flexibility, 26% of patients have attended courses outside their home borough and 16% of people have enrolled on digital/remote courses 
· New and inclusive courses, with availability in sports clubs and in different languages 
· A streamlined booking process, with an online booking system and a dedicated phone line offering personalised advice and help with booking 
The aim of the NHS Long Term Plan is for 20% of people with diabetes to have education by 2021. Making courses more easily accessible for patients will be key to us delivering on this goal, and the Diabetes Book & Learn service does just that. And referring patients couldn’t be simpler! 








 
		
			Using the EMIS form or DXS form for Diabetes Book & Learn referrals
Referring patients to Diabetes Book & Learn is easy – just use either of the auto-populating forms and then email them to diabetesbooking@nhs.net from another @nhs.net email account 
· the Microsoft Word form that links to EMIS 
· the DXS form that links to both EMIS and Vision 
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		Find out more about Book & Learn 





 
		Benefits of structured diabetes education 
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	[bookmark: _GoBack]Structured education has been proven to:
· Lower average blood glucose levels, thereby reducing the risk of complications 
· Reduce cholesterol and blood pressure levels 
· Improve levels of physical activity 
· Improve understanding of diabetes and self-management skills 
· Help people to lose weight 
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		Patient testimonials 
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"I think the Diabetes Book & Learn service is great as it
allows patients to attend a course that is at a suitable time
and place for them, whether that is near to work or home."

Dr Gareth Hull, GP Partner Sunray Surgery Kingston
CCG Board Member and Diabetes Lead




image6.png




image7.png
“I am delighted to see this service come to life, as it has been
something | have dreamt of for many years, and seeing the
way it is being used to extend access to diabetes education
and self-management skills across such a wide area is quite
wonderful. The ability for patients to self refer to a single
platform and then choose a course which meets their specific
needs according to their type of diabetes and the course of
their journey living with diabetes makes it so user friendly,
and having access to a course at a venue near their home or
workplace makes attendance even more convenient."

Linda Drake, Specialist Nurse, EIm Lodge Surgery,
Southwark CCG
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"l was shocked to be diagnosed as a
Type-2 diabetic at the age of 50. 11
weeks in, | feel more motivated,
focussed and have lost over 18kg as
well as reducing my HbA1c from 104 to
541"

lan, 50
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"I was diagnosed as diabetic Christmas 2018.
Since then | have lost 20kg, dropped 27cm off
my waist and went from a size 22 to 14 since
signing up six months ago. | had an HBA1c of
over 75 when | was diagnosed and now it's a
stable 40. It's a fantastic programme that
would benefit many diabetics struggling to
manage their condition.”

Sarahjane, 33
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"I signed up for the programme because |
wanted to have a healthier relationship with
food, and beat my diabetes. My experience so
far is one of utmost satisfaction and joy.
Learning about portion size and nutritional
values of food was an eye opener.

1 feel so much better since being on OurPath!
My asthma is more controlled and | am
enjoying my new eating habits! | found the
group chats invaluable and the mentoring is
amazingly awesome! My HbA1c reduction
was 52 to 31 in six months."

Karl, 53
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Since finishing the programme, John is thrilled
with his progress and happy to report that his GP
has also commented on his success on the
programme. Oviva Diabetes Support applies
behaviour-change theory to embed long-term
lifestyle changes, allowing John to continue
making healthy choices beyond the end of the
programme.

"I did not have a clue what diabetes was or what
to do about it... | imagine my plate of food divided
up to include a balanced variety of nutrients... |
now read the food labels and am more aware of
hidden sugars."

John
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"We have been referring our Diabetic Patients to the
Diabetes Book & Learn service for a few months now and
have received very positive feedback. The patients are very
impressed with the amount of choice of the type of
programmes, timings, as well as the choice of location. My
star patient on the Our Path online programme has lost 10
kgs in nine weeks, reports increased energy and fitness,
greatly improved diabetes control and has found the
programme pivotal in this success.”

Sarah MacQuire , Practice Nurse, Grafton Medical
Partners, Wandsworth CCG




